
FCCForm4U 

FCC Form 481 · Carrier Annual Reporting 

Data Collection Form 
OMI ContJOI No. J060.09U/OM8 COn!JOI No. l06CMlll 9 

July 1011 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Cont act Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Emall Address: 
Email of t he person Identified in data line <030> 

ANNUAL REPORTING FOR A l l CARRIERS 

<100> Service Quality Improv ement Reporting 

559007 

Coom.net of Nevada , LLC 

2015 

Rohan Ranuaja 

50144812 49 e xt . 

r ranar1ja@atnl.co:n 

(complete otcoched worhhut) 

(compfet~ otrochtd worksheet) <200> 

<210> 

Outage Reporting (voice;..) ___ _ 

I ti' Qc--check box if no outages to report 

<300> 

54.313 54.422 
Completion Completion 

Reau Ired Reau Ired 
(chedl box whtn complete} 

<310> .::::, ::·:~::::: ;:::;" 'T' I • I 

I 
I I~~'~ 

(attach d<1<rl/)l}f< docum'--<-nt} __ __...~-=-=-=....= 

<320> Unfulfilled Service Requests (broadband) I o 
;..:..:...:......:..:.----========:!...---------------. 

<330> Detail on Attempts (broadband) I I I 
. (atroch dm rlpllv• d0<umenl) 

Number of Complaints per 1,000!-cu_s_t_o_m_e_r_s .,..(v-o.,.lc-e.,..)---------------~ <400> 

<410> 

<420> 

<430> 

Fixed ~o_._o ______ ----1 

Mobile o.o 
~-------~ 

Number of Complaints per 1,000 customers (broadband) 

<440> 

<450> 
Fixed 1°·0 

Mobile 1-0- .-0--- -------1 

<500> 
Service Quality Standards & Consu._m_e_r_P,_r-o-te_ct_. '""io_n....,R,_u..,.le_s_c"'°'ompliance 

SO and Consumer Pcotection . pdf 

<510> 

<600> Functionalitv In Emer2encv Situations 
E.rr.er9ency Funct i onal i t y. pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? <'.!) 

~:::> T SONlm '"' Comp ... blll<y 

0 

<1100> Terrestrial Backhaul (Y/N)? (!) Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(attached deJctiptive documt ntJ 

(check to indicate certifreotionJ 

attached des.criptlve document) 

(complete ottadJed w0th ltrrt} 

(complete attached wolbhrrt} 

(compt.ete artodltd worblteet) 

(if yes, tomptt te attached worlultett) 

(check to Indicate c!!rtlficotlon) 

I ,.•m•-~~"" 
(1f not, check to fr1dicote certific.o tlon} 

(complete artachrd wo1bhul) 

(complete artochrd worluhttl} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop loco/ Exchange Carriers 
<2000> (check to indicate certi/k o tion} 

<2005> (<ampltle a ttached workth<• tl 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to ;ndlcore certijicotlon) 

(complete attached wortsht tt) 

11 "' 

II "' 

.____"'_~II.___,,, _ _. 

.___,,, _ _.II~--"'-~ 

,___"' __ ..... I ... I --"'--~ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person U5AC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Emai l Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

559007 

Co:nmnet of Nevada , LLC 

2015 

Rohan Ranaraja 

5014481249 e xt. 

:rranara ja@atni.com 

(yes I no) O@ 
(yes/ no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. I I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (U5F) was used to improve service quality 

<116> How (U5F)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this dat<I 

<035> Contact Telephone Number - Number of person identified in_dat<I line<030> 

<039> C<>~~_ct_E~ai~cj_d~ess - Email Address of person identified_in dat<I line <030> 

<220> <a> - <bl > - - <b2> - - <b3> -- <b4> -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

559007 

Commnc~ of Ncvadl:I. LLC 

2015 

~Oh!Jn _R3n_.111r_Aj:l 

5014481249 e xt. 

rranaraja@atni.com 

<cl > - - <c.2> 

Number of 
Number Oate Time Oate Time CUstomers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes/No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 
July 2013 

<e> <f> ~ - <h> 

Oid This Outage 

Service Outage Affect Multiple 
Description (Chedt Study Areas Service Outage Preventative 

all that apply) (Yes/ No) R~lution Procedures 

Page 3 



(700) Price Offerings Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 559007 

<015> Study Arca Name commnot o! l'lc v•d• , LLC 

<020> Program Year 20l S 

<030> Contact Name · Person USAC should contact regarding this data Roh•ll_ R•M rAi• 

<035> Contact Telephone Number· Number of person identified in data line <030> 501H 8 12~ 9 ext . 

<039> Contact Email Address · Email Address of p_er:son identified in dat! line <030> rrana~ajaeatni. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Loe.al Service Charge 

<703> <al> . - <a2> · - <a3> 

I l/l/20H I 
<bl> . - <b2> ·-

R~dential local 
<b3> --

State Exchange (ll£C) SAC {CETC) Rate Type ~ceRate State subscriber Line Charge 

c-....,,,,. ~· ~~~1-~..1 ,.,~.1,~1-~~· -

<b4> 

Page4 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> <c> 
Mandatory Extended Arr.a 

State Univetsal Service Fee Service Charge Total per line Rates and Fee 

Page4 



(710) Bl'oadban4 Price Offerings 

Datil Collection Form 

-

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

~-

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person id_en!if1ed in data line <030> 

<039> Contact Email Address - Emai l Address of person identified in data line <030> 

<711> <a1> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

559007 

Commnct of Nevada , LLC 

2015 

Rohan Rana r4 j .o. 
50144812 49 ext. 

rranaraja@a~ni . com 

<b2> <C> 

State Regulated 
Fees Total Rate and Ftts 

C'-- -U-- _ .... 
- - -

'"'"'' I,...,,'"-'""" 

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

Pages 

FCCForm481 

-
OMS Control No. 306().-09~/0MB Control No. 3060-0819 

July2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbs>s) (GB) Limit Reached {sttlttct} 

Pages 



(800) Operating Companies 

Data Collection Form 

-

<010> Study Area Code 559001 

<015> Study Area Name commncr or Ncvado. 1.1,c 

<020> Prog_ram Year 201 s 

<030> Contact Name - Person USAC should contact regardil"lg this data Roh• n ~nn•.1• 

<035> Contact Telepho~e Number- Number_o_f_person id~ntified in data line <030> 5011181219 ex~ . 

<039> Contact Email Address - Email Address of person identified in d_ata_lin~ <030> n _<"nar•j•@atnLl'Q"' 

<810> Reporting Carrier Com:nnct ot Nevada, LLC 

<811> Holding_Company_ At l ant ic Tele-Network, Inc . 

<812> Operating Company Com:nnct ot Nev:ida, LLC 

--- -<813> - ' <al> -- - - <a2> 

Affiliat es SAC 

- ::>ee au• :icnea worKsn1 

- - -· 

et -

Page6 

FCCForm48~ 

OMB ContrQI No. 306().()986/0MB Control No. 3060-0819 

July2013 

<a3> - -~ ~ 

Doing Business As Company or Brand Designation 

Page6 

J 



(900) Tribal Lanc,ls Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

559007 

Commnet of Nevada , LLC 

2015 

Rohan RanaraJa 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telep!tone Number - Number of pe_rson identified in data line <030> 5014481249 ex~. 

<039> Contact Email Address - Email Address of person identified in data line <030> rranaraja@atni.com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<92.3> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

south Fork Band Council, Y~ Shoshone Tribe, Walker River Paiutc Tribe, Fallon Paiute Shoshone tribe , Elko 
Sand, Well:s Ind14n Colony,Winnemucca Indian Colony, Batt.le Mount.ain Band Council . 

I """ '"'"~"" ~<W•·"' I 
Name of Attached Document 

Select 

(Yes, No, 

NA) 

Yes 

c'-., ...... ~ 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yc3 

Yes 

Page 7 



(1100) No Terrestrial Baekhaul Reporting 
Data ColJection Form 

<010> _ Study Area Code 559007 

<015> Study Area Na~ Co1'\ltlnet o f Ne v • d• , LLC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Rohan R.>.oaraja 

<035> Contact Telephone Number - Number of person identified in data line <030> 50144812 49 en. 

<039> Contact Email Ad~ress - Email Address of person identified in data line <030> rr3n3rai•@~r.ni . coco 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page8 

Page8 



(1200) Terms and Condition for Ufeline Customers 
lifelf11e 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele2hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

559007 

Comm.ne t of NevadnL LLC 

2lll5 

RohAn Ranara1a 

501'481249 e• t. 

rranC1r a 1aPat-ni .<:or. 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ..... ·~ ,~.,. .... ~.. - I 

<1220> Link to Public Website HTIP uo . choice-wueless . com/lHcline 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[2J 

(ill 

Name of Attached Document 

Page9 



Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

lnc/udina Rate-of-Return Co"iers affiliated with Price Coo' Local Exchonae Carriers 

OMB Control No, 3060-0986/0MB Control No, 306<H>819 

Juty2013 

<010> Study Area Code 559007 

<015> Stud)'_~rea_N_ame commn<Ot ct_ N_c_'1_ad~_L_I&_ 

<020> Program Year 2015 
<030> Contact Name • Person USAC should contact regardjrig_ this data Rohan l\anar_aj _a 

<035> Cont'lct Telephone Number· Number of person identifie_d_in_d_ata line <030> 5014481249 ext , 

<039> Contact Email Address· Email Address o!_p_e_rson_id_entified in data line <030> l'!'f'AnAT111A~At.ni . t:nm 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset atce$$ tharge reductions, and Connect America Phase II 

support as set forth In 47 CFR § S4,313(b),(c),(d),(e) the Information reported on this form and in the documents attathed below is acturate. 

lnaemental Connect Ame<ica Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4313(b)(1)) 

<2011> 3rd Year Certification {47 CFR § S4.313(b)(2)) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price cap carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § S4313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certificat ion 

Interim Progress Certificat ion 

Please check the box to confirm that the attached document(s). on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase JI support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
IE! 

§ 
D 

<2021> Interim Progress Community Anthor Institutions 

I I 
Name of Attathed Document listing Required Information 

Page 10 



(3000) Rate Of ~ carrier Addlllonal Doalmentallon 

Data Collection Form 

<010> Study Alea Code S~007 

<015> Study Area Name Commn~t. of Nev:.do:t , l.I.C 
<020> Pro -ram Vear ., !..S_ 

<030> Contact Name· Persol'I USAC_s;t.~uld corit&ct regarding this data Rohttn R11.nh rh1 r) 
<035> contact Telephone Num~r ~Number of person idt ntified in d;Jta liM <030> so111R1 219 ext 

<039> Cont<lct Email Address - Eman Address of person identified in data line <030> rrana.r:3-ia@tit1·1..L_c:om 

fCCForm481 

OMB ConllOI No. ~/OMB Control No. 3060-0819 

July 20U 

~ECK the boxes beJow to note i;ompllance on Its ftve yen serYlu: Qmlity p!MI (purs~nt to 47 CFR § S4.20l(a)) and, for prlwtety held CO'niers. ensurfnc compliance with the flrwaclal reporting requWemeftU set forth In 41 

CAI i 54.313(1)(2). I further certify thot the lnform•tlon ~rt•d on th;s form and In the documents attKh•d below Is accurat•. 

(3010) P<octtss Report on S Yeor Pbn 
Milmone U!ttification (47 CfR § SUU(f)(llPll I _ I 

Name of ~hed Document usung Kcqu1rco 1nromquon 

Please check this box to confinn !hat the attached document(s), on line 3012 contains the required infonnalion pursuant to 
(3011) § 54.3 13 (f)(1)(n). the carrier soan provide the numbe<. names. and addresses of community anchor institutions towhicll began D providing access to btoadband se<Vlce in the preceding calendar year. 

(3012) Community And>or losti!utlons (47 CFR § S4.313(f)(l)(ii)) I . . .... .. I 
(3013) Is your company a Privately H•ld ROR Carrier (47 CFR § 54.313(1)(2)) (Yes/No) 

Name of AtUched Ooc:=ument Listing Requirea 1n1orm.:mon 8 8 
(3014) If yes, does vour compony Iii• toe RUS annual •Cl>Ort (Y•s/No) : i 

Please ched< !hcsc boxes to confirm that the attached documcnt(s), on tine 3017. conteins the required inlormation pursuant to § ~313(1)(2) compliance requires: 

(301S) ~lectronic copy of their >nnu>I RUS re?OrtS (()per>ting Reoort for ID 
Telecommunications Bom>wets) 

, ..... --.,~-~- .................. ~.c..> [""" u::J I 
(3017) If tho re590nse is yu on line 3014, •tta<h vour company's RUS •nnual 

report ~nd all required documentation 

(3018) If the reSf)Onse is no on fin• 3014, ls vour comi»nv • udited? 

If the response is yes on line 3018, please check the boxes below to 
confirm vour .wbmisSion, on line 3026 pur>u>nt to§ 54.313(1)(2), contains 

Name of Attached Document l1St1.ng Kequirea lnformauon o·.r-. 
(Yes/No) ll....J 

(3019} Either' a copy of their audit~ flnanclal statement; or (2) a financial r~rt in i format compar~btc to RUS Operating Report forTelecommunlcatlons [O 

(3020) Oocument(s ) ror Balance Shocl Income SJatement and Statement of Casll FlowS D 
(30211 ~agement letter l<Suod by the Independent cenificd public ac<oununt that perlonned the com~ny's fonancl.11 >Udit. ID 

If the~ Is no on Uno 3018, pte..., ch«I< th• boxes bdow 
to confirm your submission, on Wne 3026 purwant to § 5'313(1)(2), 
c:ontOl-ins: 

(3022) Copy of their fin•nciol stot..,,...t ..+ilcll has bttn subject to ~ow by an 
ind~dcnt ecrtifi~ public accountant; or 2) a financial report in a 
format comparab~ to RUS Operating RtPort for Telecommunkations 

(3023) 

Borrowers., 

Undtrtying information subjected to a review by ::in independent certified 

public accountant 
Underlying lnfonn3tion ~ubjectcd to Qn offioer ccrtlllcQtlon. 

CJ 

D 

B (3024) 

(3025) 

......... , .... ,,~ __ ,_ ... __ !""_ ··-·· __ ---·-·----- I 13026) Att;>ch the worlcshcet J;st;ng r<qulred lnform•tion 

Name of AtQChed Document u:v.mg f'l.eQU•~ 1n1onn.nJ0t1 

Paae u 

Page 11 



Page 12 

FCC Form 481 Certlflcation • Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> St udy Area Code 559007 

<015> St udy Area Name Com.net of Nevada, LLC 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Rohan Ranaraja 

<035> Contact Telephone Number · Number of person identified in data fine <030> 5014481249 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> rra~araja~atni .co:Tl 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: CotrWMet ot ?Jev•da., I.LC 

Signature of Authorited Officer: CERTIFIED Ot:Ll~E Date 06/271201 < 

Printed name of Authorized Officer: Rohan Ranaraja 

Title or position of Authorized Officer: Dlrector 

Telephone number of Authorized Officer: S01H81249 ext. 

Study Area Code of Reporting Carrier: 559007 Filing Due Date for this form: 07/ 01/2014 

Pusons willfu1fy making false statements on thl.s form can be pun~shed by fine or forfe1ture under the Communications Act of 1934. 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 or the United Stotes Codo, 18 U.S.C. t 1001. 

Pago 12 



P•ge ll 

FCCfo(m481 Certlncatlon -Agent I Carrier 
Data Collection Form OfvlBControl No. 3060-0986/0MBControl N"o. 3060-0819 

July2013 

<010> Study Area Code 559007 

<OlS> Study Area Name Ccrrinnot of t\evada, LLC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Rohan Ranacaja 

<035> Contact Telephone Number. Number of person Identified in data line <030> 5014481249 e xt. 

<039> Contact Email Addren ·Email Address of person Identified In data line <030> rranaraja@atni.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify thot I am an officer of tho reporting carrier; my reoponslbllltles Include ensuring tho accuracy of the annual data reporting roqulroments provided to the authorized 
agent; and, to the best of my knowledge, the roports and data provided lo the authorlHd agonl Is accurate. 

Name of Aut horized Al!ent: 

Name of Reportlng carrier: 

Si2nature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or oosition of Authorized Offlcer: 

Tcleohone number of Authorized Officer: 

Study Area Code of Reporting Carrier: FlllnR Due Date for this form: 

Persons willfully making false .statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 41 U.S.C. H 502, 503(b}, or fine or imprisonment 
under litle 18 of the United State• Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certift,atlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carr1er, certify that I am authorized to submit the annual reports for unlversa1 service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by tho reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Agent or Employee of ARent: 

Signature of AUlhorized Agent or Emolovee of A2ent: Date: 

Printed name of Authorized Al!ent or Emr>lnvee of AJ!ent: 

Tille or oo>ition of Authorized Agent or Emolovee of .Aaent 

Telephone number of Authorized Agent or Emolovee of Agent: 

Studv Aru Code of Reporting Carrier: fllln• Due Date for this form: -
PersoM wlllfully makrn1 false sutementJ on thl:s form can be- punished by fine or forfeiture undtr the Communk ations Act of 1934. 47 U.S.C. H 502. SOl(bt or flnt or Imprisonment under ntle 

1sor1he United State• Code, 18u.s.c. §1001. 

Page 13 



Attachments 



(700) Price Offerings indudlng Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

559007 

cornmnet o f Nevada, Lt ... C 

2015 

<030> Contact Name· Person USAC should contact regarding this data Rohan ~anar.aja. 

<035> Contact Teleptione Number · Number of person identified in_ data line <030> 5014 481249 ext. 

<039>_ _ Co~act_Ern_ai1Addres_!_-E1T1ail_Ad(jre~o_!per50n identified in data line <030> rr~na~aj_"':@al:ii . COM 

<701> Residential Local Service Charge Effective Date 

<702.> Single State-wide Residential Loe.al Service Charge 

<703> 

<al> <a2> <a3> 

I l/1/2014 I 

<bl> <b2> 

Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 
Ct.'f'C ~:nt;il:e :>tuay AJ:o• 

FR 0 .0 NV 20.0 
1.: ...... i>.nt.1rlll' .:.tvov ,.,,.,H 

FR 30.0 o.o NV 
........... . .... 

NV FR 40.0 0 . 0 

--~ - so.o 0 . 0 NV FR 

NV 
~"':\: Ent.IC(' :iC.UCl)t ACM 

Fil 70 . 0 0 . 0 

<b4> 

State Universal Service Fee 

o.o 

0.0 

0.0 

o.o 

o.o 

FCC Form 481 

OMB Control No. 306().99$6/0MB Control No. 3060-0819 
July 2013 

<b5> <C> 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

o.o 20.0 

o.o 30 . 0 

0.0 40.0 

0.0 so.o 

0 . 0 70 . 0 



(710} Broadband Price Offerinp 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r!{arding this data 

<035> Contact Telephone N~i"_ber - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of _p~~s~n id_e~tified in data line <030> 

<711> , 'U•" <a2> w~ .... u ...... 

State Exchange (ILEC) Re.sidential 
Rate 

State Regulated 
Fees 

co o.o 0 . 0 

<C> 

0 . 0 

--

559007 

Commnet. o! Nevada , Lt...C 

2015 

Roh.ar: Ran,oraja 

5014481249 e x t . 

rranaraj_a@i'ltni.com. 

<dl > <d2> 

To tal Rates Broadband Service -

and Fees Download Speed 
(Mbps) 

o.o 

-----

<d3> 

Broadband Service 

Upload Speed (Mbps 

o.o 

FCCForm 481 

OMB Cof!trol No. 3060-0986/0MB Control No. 3()6(>-0819 
July2013 

<d4> - -
Usage Allowance Usage Allowance 

(GS) Action Taken 

When Limit Reached {se lect} 

o.o Other, C£TC:a not r equired t.o report 
B~o.ad.ba.nA nd.rina . 



(800) Ope.rating Companies 

Om Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reportin£ Carrier Comwu!t ot Nevada, LLC 

<811> Holding Company Atlantic Te l e - Ne t.work, Inc. 

<812> Operating Company Comm.net o (' Ne vada , LLC 

-

559007 

CommnE>t o f. N~v...,dA , LLC 

2015 

Rohon Ranar a j a 

5014481249 ex~ . 

rra..naraja@a~ni . co:n 

.~ -
<813> ~-· .... <al> ,_..,. ......... ,..,.._, _ _...._~. - .·- ...... - <a2> 

Affiliates SAC 

Elbert County Wi r e less, LLC 469010 

Commne t Four Corners, LLC 46 9011 

Commnet Wireless , LLC 499011 

Commnet of Nevada. LLC 55 9005 

Commne t o f Nevada , LLC 559007 

Choi ce Communicat ions, LLC 649002 

NTUA Wi r eless , LLC 459024 

NTUA Wi reless , LLC 49901 6 

NTUA Wireless LLC 509014 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-- --
<a3> 

Doing Business As Company or Brand Designation 

Choice Wireless 
Cho i ce Wireless 
Choice Wireless 
Choice Wi r eless 
Choice Wireless 
Choice Wi reless 
Choice Wi r e l ess 
Choice Wirel ess 
Choice Wirel e ss 

.J 



Line 510 - Compliance with Service Quality Standards and 
Consumer Protection 

Commnet of Nevada, LLC ("Company") hereby certifies that it has reviewed its service quality and con-

sumer protection practices, which it follows in connection with its provision of voice and broadband ser-

vices, and that these practices ensure that the Company: 

( I ) Discloses rates and terms of its voice and broadband services to customers. 

(2) Makes available maps showing where voice and broadband services are generally availa-

ble. 

(3) Provides contract terms to customers and confirms changes in voice or broadband service. 

(4) Allows a trial period for new voice or broadband service. 

(5) Provides specific disclosures in advertising. 

(6) Separately identifies carrier charges from taxes on bill ing statements. 

(7) Provides customers the right to terminate voice or broadband service for changes to con-

tract terms. 

(8) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from government agen-

cies. 

( I 0) Abides by policies for protection of consumer privacy. 

( 11) Provides consumers with free notifications for voice, data and messaging usage, and inter-

national roaming. 

( 12) Adheres to a policy of not locking its wireless mobile devices (phones and tablets). 

These service quality and consumer protection practice categories are the same as those included 

in the Consumer Code for Wireless Service ("CTIA Code" or "Code") as cuITently in effect. 



Line 610 - Functionality in Emergency Situations 

Section 54.202(a)(2) of the Commission's Rules requires that each eligible telecommunicaLions 

carrier ("ETC") must "[d]emonstrate its ability to remain functional in emergency situations, including a 

demonstration that it has a reasonable amount of back-up power to ensure functionality without an exter-

nal power source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations."1 Section 54.3 I 3(a)(6) requires ETCs to certify that they are 

"able to function in emergency situations as set forth in §54.202(a)(2)"2 in connection with their provision 

of voice and broadband services. 

Commnet of Nevada, LLC ("Company") has deployed sufficient power generators and uses both 

microwave facilities and leased lines throughout its network to remain functional during emergencies. 

These generators and the microwave facilities/leased lines ensure that (I) a reasonable amount of back-up 

power will be available to ensure functionality without an external power source; (2) the Company will be 

able to reroute voice and broadband traffic around damaged facilities; and (3) the Company will be capa-

ble of managing spikes in voice and broadband traffic resulting from emergency situations. Therefore, the 

Company hereby certifies that it is able to function in emergency situations. 

1 47 C.F.R. § 54.202(a). 
2 47 C.F.R. § 54.3 I 3(a)(6). 



Commnet Wireless, LLC 

South Fork Band Council 
Cheryl Mose-Temoke 

21Lee #B13 

Spring Creek, NV 89815-9784 

John Champagne, VP Business Development 

Commnet Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government in Accordance with 47 CFR §S4.313(a)(9) 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 

http:Uncal.org/trjbal-directory. you are the contact person for the Tribal government of the South Fork 
Band Council Tribe. Accordingly, we are sending you this Notice, which Is required by FCC rules. 

Commnet Wireless, LLC ("Commnet WireleSS-) has been designated as a Competitive Eligible 

Telecommunications Carrier rcETC') in the State of New Mexico. All or a portion of your Tribal Lands 
lie within the geographic area in which Commnet Wireless has been designated a CETC. Please be 

advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities (if any), that could or would be located on Tribal Land, as well as any other 

matters relevant to the Tribe, such as, by way of example, assessing the local need for service (including 

the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 
feasibility and sustalnability planning, land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters 

identified above. My address and phone are shown above. and my email address is 
JChampagne@atni.com. My cell phone is 973-839--8006. If there is any other individual within your 

Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

coo Nol1hridge Road, SUite 325, Atlanta. GA 30150 • 678-331-5960 • Fu: 678-338-5961 • www.commnetwiceress..com 



Commnet Wireless, LLC 

Yomba Shoshone Tribe 
Wayne Dyer 
HC 61 Box 6275 
Austin, NV 89310-9302 

John Champagne, VP Business Development 

Comm net Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: {678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Govern~nt in Accordance with 47 CFR §S4.313(a)(9) 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 

http://ncal.org/trlbal-directorv. you are the contact person for the Tribal government of the Yomba 

Shoshone Tribe. Accordingly, we are sending you this Notice, which is required by FCC rules. 

Commnet Wireless. LLC (•commnet Wireless") has been designated as a Competitive Eligible 

Telecommunications Carrier (•cETC') in the State of New Mexico. All or a portion of your Tribal lands 

lie within the geographic area in which Commnet Wireless has been designated a CETC. Please be 

advised that Commnet Wireless intends to work diligently with your government to coordinate with 
respect to tangible facilities (if any). that could or would be located on Tribal Land, as well as any other 

matters relevant to the Tribe, such as, by way of example, assessing the local need for service (including 

the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 
feasibility and sustainability planning. land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Commnet Wireless has a~ned me to be the direct interface with your Tribe on the matters 
identified above. My address and phone are shown above, and my email address is 

JChampagne@atni.com. My cell phone is 973-839-8006. If there is any other individual within your 

Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

Sincerely, 

~\)-~ 
John Champagne 



Commnet Wireless, LLC 

Walker River Pauite Tribe 
Melanie Mcfalls 
POBox220 

Schurz, NV 89427-0220 

John Champagne, VP Business Development 

Commnet Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government in Accordance with 47 CFR §54.313(a)(9) 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 
http://ncai.org/tribal·directory, you are the contact person for the Tribal government of the Walker 

River Pauite Tribe. Accordingly, we are sending you this Notice, which is required by FCC rules. 

Commnet Wireless, LLC ("Commnet Wireless'') has been designated as a Competitive Eligible 
Telecommunications Carrier (•cETC") in the State of New Mexico. All or a portion of your Tribal Lands 

lie within the geographic area in which Comm net Wireless has been designated a CETC. Please be 

advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities (if any), that could or would be located on Tribal Land, as well as any other 
matters relevant to the Tribe, such as, by way of example, assessing the local need for service (including 

the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 
feasibility and sustainability planning, land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters 

identified above. My address and phone are shown above, and my email address is 
1Champagne@atni.com. My cell phone is 973-839·8006. 1r there is any other individual within your 
Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

400 NanJvid:e Ro~ Saile 325. Albnta. GA 30350 • 678·338·5960 • Fax: 678·333·~61 • -~ 



Commnet Wireless, LLC 

Fallon Paiute Shoshone Tribe 
Alvin Moyle 
565 Rio Vista Drive 

Fallon, NV 89406-6415 

John Champagne, VP Business Development 
Comm net Wireless, LLC 

400 North ridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government in Accordance with 47 CFR §54.313(a)(9) 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 

http://ncai.org/tribal-directory. you are the contact person for the Tribal government of the Fallon 
Paiute Shoshone Tribe. Accordingly, we are sending you this Notice, which is required by FCC rules. 

Commnet Wireless, LLC ("Commnet Wireless") has been designated as a Competitive Eligible 

Telecommunications Carrier ("CETC") in the State of New Mexico. All or a portion of your Tribal Lands 

lie within the geographic area in which Commnet Wireless has been designated a CETC. Please be 

advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities (if any), that could or would be located on Tribal Land, as well as any other 
matters relevant to the Tribe, such as, by way of example, assessing the local need for service (including 

the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 

feasibility and sustainability planning, land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters 

identified above. My address and phone are shown above, and my email address is 

JChampagne@atni.com. My cell phone is 973-839-8006. If there is any other individual within your 

Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

Sincerely, 

lt:.~~ 
w Nofthridge Road. Suite :ns, AUaotJ. GA 30350 • 678-338-5960 • Fn: 678-338-5961 • - .commnet\Weless.com 



Commnet Wireless, LLC 

Elko Band 
Gerald Temoke (Chairman) 
1745 Silver Eagle 
Elko, NV 89801-5085 

John Champagne, VP Business Development 

Commnet Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government in Accordance with 47 CFR §S4.313(a)(9} 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 

http://ncai.org/tribal-directory, you are the contact person for the Tribal government of the Elko Band 
Tribe. Accordingly, we are sending you this Notice, which is required by FCC rules. 

Commnet Wireless, llC ("Commnet Wireless") has been designated as a Competitive Eligible 

Telecommunications carrier {"CETC") in the State of New Mexico. All or a portion of your Tribal Lands 

lie within the geographic area in which Commnet Wireless has been designated a enc. Please be 
advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities (if any), that could or would be located on Tribal land, as well as any other 

matters relevant to the Tribe, such as, by way of example, assessing the local need for service (including 

the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 
feasibility and sustainability planning. land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters 

identified above. My address and phone are shown above, and my email address is 

JChampagne@atni.com. My cell phone is 973-839-8006. If there is any other individual within your 
Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

Sincerely, ~ 

Jo~~ 
400 Northrid~ Road, Suit'e 32S, Atlanta, GA30lSO • 618-338-5960 • Fax: 618-338-S%1 • WWW.(()ntmnetwiretess.com 



Commnet Wireless, LLC 

Wells Indian Colony 
Paula Salazar 
PO Box809 

Wells, NV 89835-0809 

John Champagne, VP Business Development 

Commnet Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government in Accordance with 47 CFR §54.313(a){9) 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 

http://ncai.org/tribal-directorv. you are the contact person for the Tribal government of the Wells 
Indian Colony Band Tribe. Accordingly, we are sending you this Notice, which is required by FCC rules. 

Comm net Wireless, LlC (9'Commnet Wireless") has been designated as a Competitive Eligible 

Telecommunications Carrier (•CETC") in the State of New Mexico. All or a portion of your Tribal Lands 

lie within the geographic area in which Commnet Wireless has been designated a CETC. Please be 

advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities (if any), that could or would be located on Tribal Land, as well as any other 
matters relevant to the Tribe, such as, by way of example, assessing the local need for service (induding 

the potential needs of community anchor institutions such as hospitals, schools or medical dinics), 

feasibility and sustainability planning. land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Commnet Wireless has ass~ me to be the direct interface with your Tribe on the matters 

identified above. My address and phone are shown above, and my email address is 

JChampagne@atni.com. My ceU phone is 973-839-8006. If there is any other individual within your 

Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

s~\)~ 
John Champagne 

400 NOfthtidge Road. ~tit l2S. At'!afttt. Ci"l0150 • 678-3)8-.5960 • fax: 678-338-5961 • www.coromnel'v~ 



Commnet Wireless, LLC 

Winnemucca Indian Colony 
Linda Ayer 
POBox1370 
Winnemucca, NV 89446-1370 

John Champagne, VP Business Development 

Commnet Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government In Accordance with 47 CFR §S4.313(a)(9) 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 
http:Uncal.org/tribal-directory, you are the contact person for the Tribal government of the 
Winnemucca Indian Colony Tribe. Accordingly, we are sending you this Notice, which is required by FCC 
rules. 

Commnet Wireless, LLC ("Commnet Wireless") has been designated as a Competitive Eligible 

Telecommunications Carrier ("CETC") in the State of New Mexico. All or a portion of your Tribal lands 

lie within the geographic area in which Commnet Wireless has been designated a CETC. Please be 
advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities (if any), that could or would be located on Tribal land, as well as any other 

matters relevant to the Tribe, such as, by way of example. assessing the local need for service (including 

the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 

feasibility and sustainability planning, land use, environmental and Tribal cultural concerns and 
compliance with Tribal business and licensing requirements. 

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters 

identified above. My address and phone a re shown above, and my email address is 
JCbampagne@atni.com. My cell phone is 973·839-8006. If there is any other individual within your 

Tribal government with whom I should be communicating. please let me know. 

I rook forward to working with you. 



Commnet Wireless, LLC 

Battle Mountain Band Council 
Joseph Holley (Chairman) 
37 Mountain View Drive, Apt C 

Battle Mountain, NV 89820-3611 

John Champagne, VP Business Development 

Comm net Wireless, LLC 

400 Northridge Road, Suite 325 

Atlanta, GA 30350 
Telephone: (678) 338-5960 

December 23, 2013 

Re: Notice to Tribal Government in Accordance with 47 CFR §54.313(a}l9} 

Dear Chairman: 

According to the National Congress of American Indians Tribal Directory website, 
http://ncai.org/tribal-directory, you are the contact person for the Tribal government of the Sattle 
Mountain Band Council Tribe. Accordingly, we are sending you this Notice, which Is required by FCC 
rules. 

Commnet Wireless, LLC ("Commnet Wireless") has been designated as a Competitive Eligible 
Telecommunications Carrier ("CETC"') in the State of New Mexico. All or a portion of your Tribal Lands 

lie within the geographic area in which Commnet Wireless has been designated a CETC. Please be 

advised that Commnet Wireless intends to work diligently with your government to coordinate with 

respect to tangible facilities {if any), that could or would be located on Tribal Land, as well as any other 

matters relevant to the Tribe, such as, by way of example, assessing the local need for service {including 
the potential needs of community anchor institutions such as hospitals, schools or medical clinics), 

feasibility and sustainability planning, land use, environmental and Tribal cultural concerns and 

compliance with Tribal business and licensing requirements. 

Comm net Wireless has assigned me to be the direct interface with your Tribe on the matters 

identified above. My address and phone are shown above, and my email address is 
JChampagne@atni.com. My cell phone is 973-839-8006. If there is any other individual within your 

Tribal government with whom I should be communicating, please let me know. 

I look forward to working with you. 

~if-\)·~ 
John Champagne 

400Moc~ Road. Suite 325, A\lanta. GA 30150 • 618-338-5960 • f~ 673-338~1 • www.commne\\vireless..com 



TERMS & CONDITIONS 

Definitions: 

' ·You" and "your" mean the person or entity 1hat subscribes 10 Communica1ion Services or purchases Equipment 
subject 10 these terms and conditions (this "Agreement"). " \Ve," "our," '·us," and "Choice" refer to Choice 
Communications, LLC, its subsidiaries and affiliates, as well as any other person or entity doing business as Choice 
and providing Communication Services or Equipment to you. "Communication Service(s)" or "Service(s)" refer to 
any services you have asked us to provide to you through this Agreement. "Equipment" means any communications 
equipment or accessories you purchase from us or use in any manner in connection with your Services. The current 
copy of the this Agreement is maintained at www.choice-wireless.com for your reference and we may update it from 
t ime to time; it will control the terms and conditions under which we provide Equipment and Service to you, such as 
rate plans, access charges, fees, taxes and surcharges, and the Equipment you have selected. Under this Agreement 
agreed to establish an Account ( the "Account") for use of Choice pre pa id wireless associated services (the 
"Service"). 

Acceptance: 

You accept this Agreement when you use the Service or Equipment. If you do not accept, you should promptly 
return the box with the phone and al l its contents undamaged to your place of purchase. Phones purchased directly 
from Choice must be returned within 30 days from purchase and have less than 30 minutes of airtime usage. Phones 
purchased at other locations are subject to that location's return policy. Activation charges and airtime fees are not 
refundable. 

Account: 

You agree to pay for the Service by deductions from your Account. After your initial Account set up, or making an 
additional payment for your ex isting Account, we wi ll provide the Service to you until you have depleted your 
Account balance. Charges for the Service including, without l imitation, wireless airtime, long distance, roaming (if 
available), balance increases, text and multi-media messages, downloadable applications, directory assistance, and 
voicemail usage will be deducted automatically from the Account at the appl icable rate, depending on your plan and 
choice of features. If at any t ime the balance in your Account becomes zero or negative, you may not receive further 
Service until you make a payment for your Account that creates a positive balance. Call times are billed in one 
minute increments in wh ich ALL calls will be rounded up to the next one minute increment unless o therwise 
measured. For data Services, data transport is billed in full -k ilobyte increments, and actual transport is rounded up to 
the nex t fu ll ki lobyte increment at the end of each data session for charging purposes. We charge a full k ilobyte of 
data transport for every fract ion of the last kilobyte of data transport used on each data session. Network overhead, 
software update requests, and re-send requests caused by network errors can increase measured kilobytes. I f you 
select a rate plan or addit ional features that include a predetermined allotment of services (for example, a 
predetermined amount of airtime, megabytes, or text messages), unless o therwise specifically provided as part of 
such rate plan, any unused allotment of services from one monthly period will not carry over to the next monthly 
period. The length of a call or data session wi ll be measured from when you initiate it (typically, when you press the 
"Send" key) until you terminate it (typically, when you press the '·End" key). I ncoming calls wi ll incur airt ime 
charges when you answer the call. Airtime is also charged when a caller leaves you a voicemai l and when you 
access your voicema it or retrieve messages from your Choice wireless phone or another touch-tone phone. You may 
incur additional charges for roaming or long distance calls. Rates and charges while roaming outside of your local 
Choice ser vice area may be different from your Choice service area rates. We reserve the right to select the carrier 
you will use while roaming. Certain features may not be available in all areas or accessible to all wireless phones. 
You may only access Services through the telephone number assigned to you while the Account is active. A ll 
airtime sales are final and non-refundable. 



Payments: 
When a rate plan and I or feature(s) are selected, \Ve will assess your Account for all charges associated wi th the 
Services. Payment will be clue at activation for all charges associated \vith Equipment. Your account must have 
sufficient funds to accommodate the charges assessed on your assigned cycle date according to your rate and feature 
selections to avoid service interruption. If you have authorized payment for Services or Equipment by cred it card or 
by debi t ing a bank account, no additional notice or consent is required before we invoice the credit card or debit the 
bank account for all amounts due to us. Y ou are responsible for paying all charges applicable to your Account, 
including, if applicable, charges for access, airtime, features , text and multi-media messaging, roaming, toll, long 
distance, and directory assistance. In addition, you are responsible for paying any taxes, surcharges, fees, and 
assessments imposed by us or a governmental authority from time to time in connection with the Services or the 
Equipment. 

Personal Identifiers: 
We assign telephone numbers and other personal identifiers in connection with the Service. You have no proprietary 
right to any such identifiers, and we reserve the right to change them upon notice to you. In the event that you 
request a transfer of your Account and we approve the transfer, that would entail a transfer of personal identifiers to 
another party; we reserve the right, prior to honoring the request for transfer, to charge a fee for the transfer and to 
collect any money owed by you for Services or Equipment. Choice is not responsible for, nor do we give refunds for 
money you may lose due to, lost, stolen, or misused personal identifiers. 

Termination By Us: 
We may, without liabi lity, limit, interrupt, terminate, or refuse to provide a Service for the following reasons, or for 
any other good cause: (a) if you do not honor any provision of this Agreement, (b) i f you use a Service in a manner 
that adversely affects Service to other customers or harasses our customers, our employees, or others, (c) if you or 
o thers use a Service to engage in fraud or unlawful conduct or are suspected of doing so, (cl) if you modify your 
wireless phone or any software or firmware residing thereon from the original manufacturer's specifications, 
including for the purpose of accessing services not provided by Choice, (e) if your Service is used in a mam1er that 
is excessive or unreasonable with respect to volume or length of calls when compared to the predominant volume or 
length of call of other Choice customers in your geographic area, or (f) if the majority of your Service is used 
roaming on a network not owned or operated by Choice. You may not resell any Service. If you maintain a zero or 
negative balance in your Account for a period of 120 consecutive days, we may suspend or terminate your Account. 
If you do not use your Account for a period of l 20 consecutive days, we may suspend or terminate your Account; if 
the account is suspended you may not receive credit for any balance remaining in your Account. If we suspend or 
terminate your account, you may request that we reinstate your Service (which may entail activating a new Account) 
by calling l -800-CHOICE9 if you are a US Customer, or 340-220-CHOICE if you are a customer of the US Virgin 
I slands. You may be assigned a new number at that time and a reactivation fee may apply. We reserve the right not 
to restore Service interrupted or terminated due to your breach of this Agreement, even i f you correct the violat ion 
and pay any amounts due at t ime of termi nation; if we decide to restore your Service that we interrupt or terminate 
due to your breach of this Agreement, \Ve may require you to pay a restoration charge as a condition of restoring 
your Service. 

Services Provided By Third Parties: 
The Ser vices will be provided either by Choice, an affiliate of Choice, or by our third-party vendors or contractors. 
\Ve reserve the right to change or modify without notice the source or provider of any Services provided to you. 

Unauthorized Use of Third Party Services: You agree that the wireless phone you purchase may not be used to 
access any services equivalent to the Services that are provided by another wiJeless service provider or any other 
third party. Your wireless phone contains programming designed to enable access only to the Services provided by 



Choice. Using any manual or electronic means to circumvent any restrictions placed on your wireless phone or to 
modify without authorization any programming supplied on your phone is a violation of this Agreement. 

Privacy And Customer Proprietary Network Information: You authorize us to monitor and record communications 
to us regarding your Account and the Services; we do this for purposes of quality assurance. We will not give you 
notice of any subpoenas or court orders related to your Account or your use of Services unless we are required by 
law to do so. Info rmat ion in our billing and customer care systems concerning your Account and your use of 
Services belongs to us, and you have no expectation of privacy with respect to such information. You agree that we 
may disclose information we have about you, your Account, and the Services you use (I) when required to do so by 
law, (2) to third parties solely for the purpose of assisting us in providing any Service to you, and (3) if we 
reasonably believe that an emergency involving immed iate harm to a person or property requires disclosure. We 
may also analyze your Account and usage in formation to communicate with you regarding Equipment or Services 
that may become avai lable to you. 

Theft and Fraud: 

If your Service or Equipment is lost or stolen or fraudu lently used, then you are responsible for all usage incurred 
before Choice receives notice from you of such loss or theft. You agree to cooperate in the investigation of fraud or 
theft and to provide us with such information and documentation as we may request (including affidavits and police 
reports). 

Limitation of L iability: 

l n the event we are found to be responsible to you for damages in any way relating to this Agreement, your Account, 
the Services, or the Equipment, YOU AGREE THAT OUR LIABILITY TO YOU WILL NOT EXCEED YOUR 
PRO-RATED 1vtONTHLY RECURRING CHARGE or THE AV ERA GE MONTHLY PAYMENT YOU MADE 
TO US TO REPLINISH YOUR ACCOUNT BALANCE FOR SERVICES DURJNG THE PERJOD IN WHJCH 
YOU INCUR SUCH DAMAGES. WE ARE NOT LIABLE FOR ANY INCIDENTAL, SPECIAL, OR 
CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS OR LOST BUSINESS OPPORTUNITIES), 
PUNITIVE OR EXEi\ilPLARY DAMAGES, THE COST OF ALTERNATIVE SERVlCES, OR ATTORNEYS' 
FEES. 

Disclaimer of Warranties: 

\VE MAKE NO REPRESENTATIONS OR \VARRANTJES REGARDING THE SERVICES OR EQUIPiVffiNT 
YOU RECEIVE FROM US, AND DISCLAIM ANY WARRANTIES OR REPRESENTATIONS, EXPRESS OR 
IMPLIED, INCLUDING ANY \V ARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. We are not responsible for circumstances beyond our control, including without limitation acts or 
omissions of others, atmospheric conditions, or acts of God. We do not promise uninterrupted or error free Service. 
We may not manufacture any Equipment or software that you may use in connection with your Service, and your 
only warranties and representations with respect to Equipment or soft,vare are those provided by the manufacturer 
(with respect to which we have no liability whatsoever). 

About T hese Terms and Conditions: 

If you lose your copy of this Agreement, you may retrieve a current electronic copy from www.choice-wireless.com 
at any time. At any time and at our sole discretion, we may change the terms and conditions of this Agreement, 
including any charge or fee, or we may require a new charge or fee. We will make reasonable efforts to notify you 
of any material changes to your Service by text message and by posting the updated terms and plans at www.choice
wireless.com. 



Applicable Law: 

Your Agreement and Choice's provision of Services to you are subject to (a) the laws of the state in which the 
Service is obtained and (b) any applicable federal or state laws. In the event of an inconsistency between any 
govern mental requirement and this Agreement regarding the provision of a Service that is subject to the 
governmental requirement, the provisions of the governmental requirement ,,·ill apply to the extent necessary to 
avoid the inconsistency. 

Assignment: 

Choice may assign this Agreement to another entity without any advance consent from or notice to you. You may 
not assign this Agreement without our consent. 

No Waiver; Severability: 

If Choice does not enforce any right or remedy available under this A greement, that failure is not a waiver. If any 
part of this Agreement is held in va l id or unenforceable, the remainder of this Agreement will remain in force. 

Third Parties: 

This Agreement is for the benefit of you and Choice only, and not any third party. 

ARBITRATION: 

ANY DISPUTE ARISING 0 UT or THIS A GREEM ENT OR RELATJ NG TO THE SERVICES AND 
EQUIPME NT MUST BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, USING THE WIRELESS INDUSTRY ARBITRATION RULES. 
INFORMATION REGARDING THIS PROCEDURE MAY BE FOUND AT vVWW.ADR.ORG. EACH PARTY 
WILL B EAR THE COST OF PREPARING AND PROSECUTING ITS CASE. WE WLLL REIMBURSE YOU 
FOR ANY f-ILING OR HEARING FEES TO THE EXTENT THEY EXCEED WHAT YOUR COURT COSTS 
WOULD HA VE BEEN IF YOUR CLAIM HAD BEEN RESOLVED IN A STATE COURT HAVING 
JURJSDJCTION. THE ARBITRATOR HAS NO POWER OR AUTHORITY TO ALTER OR MODIFY THE 
AGREEMENT OR THESE TERMS AND CONDITIONS, INCLUDING THE FOREGOING LIMITATION OF 
LIABILITY SECTION. ALL CLAIMS MUST rm ARBITRATED INDIVIDUALLY , AND THERE WlLL BE NO 
CONSOLIDI\ TION OR CLASS TREATMENT or ANY CLAIMS. THIS PROVISION TS SUBJECT TO THE 
FEDERAL ARBITRATION ACT. YOU UNDERSTAND A.l'IJD ACKNOWLEDGE THAT BY AGREEING TO 
THIS ARBITRATION CLAUSE, YOU ARE W AfVING YOUR RIGHT TO A JURY TRIAL. 

This Agreement is the entire Agreement between you and us, which may only be amended as described above. This 
Agreement supersedes any and all statements or promises made to you by any of our employees or agents. 

Lifeline Services: 

As part of federal government program, we offer discounted wireless service to qualified low income residents in 
selected States. For quest ions or to apply for Lifeline service, call l -800-CHOICE9 if you are a US Customer, or 
340-220-C HOICE i f you are a customer of the US Virgin I slands. 


